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Account Alerts and Notifications

Enabling and Disabling Through Online Banking

Online Banking Quick Reference Guide

Account alerts and notifications act as an automated, real-time security guard for
your money. By turning on these mobile text or email alerts, members receive instant
updates the moment a low balance is reached, a large withdrawal occurs, or a new device
logs into their profile. This immediate visibility allows members to halt unauthorized
transactions instantly and pause spending before triggering expensive overdraft fees.

Ultimately, these notifications turn passive account monitoring into active, hands-on
financial defense.

Tips & Tricks

Review and update your alert preferences after first login.
Review scheduled payments before due dates.
Confirm payment history transferred correctly.

Monitor pending payments during transition week.
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Available Alerts May Include but are not limited to:

e ATM or POS Transaction
e Alert Contact Change

e Card Declined

e Login Locked

e Login Changed

e Login Password Changed
e Deposit Posted

e Loan Payment Due Date

How to set up alerts and notifications:

1. Click on the bell next to your profile icon.
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2. Clickthe Security Tab.

Personal Information Customization

3. Click Add new alert.

Alerts

View and manage your alerts.

Transaction Alerts

4. Inthe drop-down menu, select your alert type desired.

Create Alert

Alert Type

[Seluct an Alert Type AJ

Alert Contact Change

ATM or POS Transaction (Exclude Deposit)

ATM Transaction

Card Declined

Card Limit Changed
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5. Check email and/or text message for send alerts to section: recommended bot
options for instant alert updates.



